Dear IT Manager,

The national annual conference of the Australian Flexible Learning Framework, NET*Working 2004, is being held from November 8th – 19th. (http://www.flexiblelearning.net.au/nw2004/) This year the conference is an online event, and several presentations at the conference will make use of the Elluminate virtual classroom tool. (http://www.elluminate.com/)

This software allows for two way text and audio communication. It requires Sun Microsystem’s Java Web Start to run (or OpenJNLP for Macs), and it uses ports 2187 or 80. Can I suggest that you allow the appropriate access for staff who register for the conference, for the period October 25th – November 19th.  An Elluminate firewall guide is available at http://www.elluminate.com/support/docs/Firewall_Information.pdf
Staff at some institutes are already able to access this tool, while others in other institutes are not. You can test access to this tool from your institute at https://www.elluminate.com/mtg.jnlp?password=1164157914&username=NW2004username
This is a test site for the conference. If you are able to enter text, write on the whiteboard, and the TALK button (lower left of screen) switches to ON THE AIR when you click it then you have a successful connection.


The Elluminate virtual classroom tool is a safe, secure, reputable tool used by many educational and training organizations around the world.  Local IT staff will not necessarily have to assist staff in downloading and installing the software as it is an automated process. Registered delegates for the conference will however need the right to download and install the software on their machine, and will receive instructions from the conference organisers about where and how to obtain the software. It is free for use by all registered conference delegates.

For further information about the use of this tool you can contact Michael Coghlan on 0417 899 912, or via email at michaelc@chariot.net.au.

Thanks in advance for your assistance,

Michael Coghlan
NET*Working 2004
Planning Committee 
0417 899 912 
michaelc@chariot.net.au 
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